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Acceptance of the purchaser’s order is expressly conditioned upon the purchaser’s 
assent to the terms and conditions set forth herein. Q-Tran’s written order 
acknowledgment, together with the terms and conditions set forth herein, constitutes the 
final expression of the agreement between the purchaser and Q-Tran and supersedes 
all prior oral and written statements regarding the order. Q-Tran will comply with and be 
bound by only those terms and provisions of the purchaser’s order expressly accepted 
on the face of the acknowledgment.

PAYMENT TERMS
Net 30 from date of invoice unless other arrangements have been made with Q-Tran’s 
A/R Dept. Past due invoices will be billed for interest at a rate of 1.5% per month 
outstanding. Q-Tran accepts checks and ACH. All prices and product availability subject 
to change without notice.

PRICES
Prices are net priced in US Dollars to the distributor and are shipped F.O.B. Milford, 
CT, unless previous arrangements have been made. Prices do not include shipping, 
handling, storage, taxes, or installation. Q-Tran reserves the right to assess a warehouse 
fee for any orders that customer requests delayed shipping. Warehouse fees are $25 
per day, per pallet load. The minimum daily warehouse fee is $25.

Due to changes in the cost of material, all prices are subject to change without notice 
prior to confirmation of the order. 

TAXES
Any state, provincial, or government taxes are the responsibility of the buyer. (No sale 
will be made without a valid tax-exempt certificate on file at Q-Tran’s headquarters).

SHIPPING
Freight charges are prepaid by Q-Tran and billed to the purchaser with goods. All 
shipments are shipped F.O.B. Milford, CT. Q-Tran ships via its preferred carrier unless 
notified on the purchase order. For freight to ship via the customer’s preferred carrier, 
the customer must arrange all pickups and complete all bill of ladings. (Q-Tran takes no 
responsibility if carrier no shows on pick-ups arranged by the customer).

CLAIMS
All merchandise is packed to comply with U.P.S. requirements. All packaging has been 
tested to freight & industry standards. Q-Tran is not responsible for damage to goods 
that occurs in transit. It is the purchaser’s responsibility to examine goods upon receipt 
and to file any claim necessary with the carrier. The purchaser must make any claim 
against Q-Tran for defects, errors, shortages, or invoice errors in writing to Q-Tran within 
ten days after delivery. Failure by the purchaser to make any claims against Q-Tran 
within ten days constitutes acceptance of the goods and/or invoice and a waiver of any 
defects, errors, or shortages.

MINIMUM ORDER
Q-Tran’s minimum order is $100.

ORDER ACCEPTANCE
An order is accepted and acknowledged in writing by Q-Tran when the following 
conditions are met: (1) Purchaser’s credit is approved; (2) Q-Tran has received 
complete job information; (3) Color samples of non-standard Q-Tran offerings have 
been accepted by Purchaser; (4) Approved shop drawings for modified or exclusive 
designs have been received; (5) Deposit is obtained if required. (See “DEPOSITS”).

ORDER CONFIRMATION
Q-Tran confirms all customer purchase orders with a confirmation. If a confirmation 
is not received within 72 hours, assume the purchase order was not received by 
Q-Tran and resend in duplicate. Q-Tran will not expedite or be held liable for orders not 
received due to IT or fax issues or any other reasons beyond Q-Tran’s control.

ORDERING PROCEDURE
To avoid error and/or duplication, Q-Tran requires all orders in writing. Telephone or 
verbal orders are not accepted. Purchase orders may be mailed, faxed, or e-mailed to a 
Sales Representative or directly to the factory.

CANCELLATION POLICY
$15 per unit. If the order has already been built, there will be a 50% cancellation fee. 
Custom orders cannot be canceled. Cancellation of custom orders will result in a full 
non-refundable charge for the order.

CUSTOM / LARGE ORDERS / INTERNATIONAL CUSTOMERS / DEPOSITS
All orders requiring finishes and/or custom modifications require a 50% non-refundable 
deposit. All orders of standard product over $30,000 will require a 50% deposit before 
shipment with the balance per terms above. All international orders must be prepaid
via bank wire transfer, and international orders will not be released for production unit 
such payment is confirmed, as received, by Q-Tran’s A/R Department.
*International orders (including orders from Canada) will be assessed a $20 fee. 
Cancellations are subject to restocking charges and terms of our “Cancellation Policy.”

RETURNS
No return of goods will be accepted without written consent, Return Goods 
Authorization (RGA) number, and shipping instructions from Q-Tran. This applies to 
returns of non-defective and defective merchandise. Returns of non-defective goods 
must be done within 90 days and, if approved, will be subjected to a 50% restocking 
charge. Returns must be in new, resalable condition in original packaging. Replacement 
parts cannot be returned unless defective. Returns for defective goods are regulated by 
Q-Tran’s warranty policy and must follow Q-Tran’s procedure.

If Q-Tran issues an RGA and offers a credit (minus the restocking fee), your credit will 
be valid for a period of up to three years. Under no circumstances will Q-Tran refund 
money in the form of payment to a customer. After three years, any credits will be 
written off of Q-Tran’s books and cannot be reinstated for any reason.

WARRANTY
Q-Tran Power Supply Centers are fully warranted for ten years. LED power supplies 
using electronic drivers are fully warranted for five years. All linear LED strips are fully 
warranted for five years. All FLEX PVC fixtures are fully warranted for two years. All 
FLEX silicone fixtures are fully warranted for 5 years. All FLEX DIY connectors are fully 
warranted for 1 year. This warranty covers only adequately installed Q-Tran product 
used under specified conditions. For the duration of the warranty period, Q-Tran will, 
at its option, repair or replace without charge, defective products, provided they are 
returned to the factory, and our inspection determines the unit to be defective under 
the terms of this warranty. Repair or replacement, as stated above, shall constitute the 
purchaser’s exclusive warranty, which does not extend to transportation, installation, 
labor or any other charges; nor does it apply to any equipment of another manufacturer 
used in conjunction with the Q-Tran Power Supply Centers, LED lighting products or 
other Q-Tran products.

The warranty described herein is in place of any other warranty, expressed or implied, 
including but not limited to, any implied Q-Tran’s liability under this guarantee shall 
be limited to repair or replacement and the purchaser agrees that no other remedy 
(including, but not limited to, incidental or consequential damage and/or incidental or 
consequential loss) shall be available to purchaser.

EXCEPTIONS TO WARRANTY
The warranty described above shall not apply in the following circumstances:
•	 default in any unit after an operation at more than the rated voltage;
•	 damages resulting from accident, alteration, or misuse after shipment from the 

Q-Tran factory;
•	 failure of products which have been modified in any way or integrated with other 

manufacturers’ products;
•	 failure of color stability in non-standard paint colors and extrusions;
•	 damages resulting from the improper selection or installation of lighting products.

PRODUCT SPECIFICATIONS
For manufacturing and/or improvement reasons, Q-Tran reserves the right to change, at 
any time and without notice, the technical and/or design specifications of any product in 
Q-Tran’s line and catalog.

FEES AND EXPENSES
Purchaser shall pay any reasonable expenses, including, without limitation, reasonable 
attorney’s fees, incurred by Q-Tran in enforcing the terms of any agreement with, sale to, 
or collection of any amounts owed to it by the Purchaser.

GOVERNING LAW
These Terms and Conditions and the terms of any sale or agreement between 
Q-Tran and Purchaser shall be governed by and construed by the laws of the State 
of Connecticut. The Purchaser, as a result of this, agrees to submit to the personal 
jurisdiction of federal and state courts located in the State of Connecticut.


